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From: Gilbert Borinstein [gilsnose@aol.com]

Sent:  Monday, August 03, 2009 11:20¢ AM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate F”_En 1A C::P D
Subject: TRS Fund: Draslic VRS Rate Cuts

: AUG 13 2009
Name: Gilbert Borinstein . -
E il: il 1 Federal Communications Commission
mail: gilsnose@aol.com Otfice of the Secretary

Message:

RE: CG Docket No. 03-123 Dcar Chairman Copps, Commissioners Adelstein and McDowell: T am

a Deaf person and I use Video Relay Service (VRS) o communicate. [was appalled to learn that

the FCC staff is intent on drastically cutting the VRS rate, and effectively culting VRS availability

for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC

should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/'we communicate with both hearing and Deaf individuals. I urge you to do everything you

can to make VRS service available to the many Deaf people who currently do not have access to

this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally

equivalent telecommunications services is met, along with other Deaf individuals, their families t.z; .
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and: ... ..
fulfill the mandate of the Americans with Disabilities Act (ADA) to prov1de Deaf people with . .: 1
functionally equivalent teleccommunications services. Thank you. . P

8/3/2009
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From: Jason Gunderson [jason@gundersonplace.com]
Sent:  Monday, August 03, 2008 11:43 AM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell, Michael Copps; Deborah Tate . A
_— - Drast FILEG/ACCEPTED
Subject: TRS Fund: Drastic VRS Rate Cuts

Name: Jason Gunderson AUG 13 2009

Email: jason(@gundersonplace.com Federal Communications Camimission
Message: Office of the Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adclstein and McDowell: Tam
a Deal person and 1 use Video Relay Service (VRS) w0 communicate. T was appalled (o Iearn tha
the FCC staff 1s intent on drastically cutting the VRS rate, and clleclively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/'we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act:(ADA) for functionally

+ +i equivalent telecommunications services:is met, along with other Deaf individuals, their families ..o g

and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and :
- fulfill the mandate of the:Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

8/3/2009
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From: Arlene Gunderson [arlene@gundersonplace.com]
Sent: Monday, August 03, 2009 11:43 AM

To: Kevin Martin; Jonathan Adelstein; Robert McDoweli; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts F’LED/ACCEPTED
Name: Arlene Gunderson AUG 13 2009
Email: arlene@gundersonplace.com

Federal Communicationg Commission

Message: Office of the Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adclstein and McDowell: T am
a Dealperson and [ use Video Relay Service (VRS) to commmuneate. T was appalled to Tewn that
the FCC stalf 1s teat on drastically cutling the VRS rate, and effectively cutlting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/'we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their-families
and coworkers, depend on VRS and other relay .services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

8/3/2009
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From: James holliday [james_holliday96@yahoo.com]
Sent: Monday, August 03, 2009 1:43 PM

Fi

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate LED/ ACCEPTED
Subject: TRS Fund: Drastic VRS Rate Cuts AUB 13 ZUUQ

Name: James holliday Mem’g&g‘;";"ggfé%fé?e?gﬁwwmn

Email: james_holliday96(@}yahoo.com

Message:

RE: CG Docket No. (03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: Tam
a Dealperson and 1 use Video Relay Service (VRS) (o connnunicate. Twas appalled to Jeain that
the FCC staff is inten: on drastically cutting the VRS rate, and eflectively cutling VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families:su-
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and, - «.
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with . :c5-
functionally equivalent telecommunications services. Thank you. p.s. i need call my family and .

€911 because im stroke and ADDISON disease 1 need call nurse 24 hours it is must. i want VRS e
STAY 24 HOURS PLEASE.. why u break promise from FCC. thank jamie DA

8/3/2009
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From: DOLORES JONES [dolores_j2B@yahoo.com]

Sent:  Monday, August 03, 2009 2:00 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate FILED/ACCEP[ED
Subject: TRS Fund: Drastic VRS Rate Cuts

AUG 13 2009
Name: DOLORES JONES - e
Comi o
Email: dolores j28(@yahoo.com ““3’3‘8?1522’ ;"Lfilge”cs}emﬁ"ym
Message:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deal person and Tuse Video Relay Service (VRS) te communicate. [ was appalled (o learn that
the FCC staff is intent on drastically cutting the VRS rate, and effcctively culling VRS avatlabilily
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/'we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
i equivalent telecommunications services'is met, along with other Deaf individuals, their families :r ez o
and coworkers, depend.on VRS and other relay services. Please stop any VRS program cuts and. - .:... 1.
fulfill the mandate of-the Americans with Disabilities Act (ADA) to provide Deaf people w1th Lol
functionally equivalent:telecommunications services. Thank you. Co i

8/3/2009
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From: Ethen Grubbs [ethengrubbs@comcast.net]

Sent: Monday, August 03, 2009 6:40 PM F’

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Te{"[eED/ACCEPTED
Subject: TRS Fund: Drastic VRS Rate Cuts AUG‘ 13 ZUUQ
Follow Up Flag: Follow up Federal Cﬂmmunfcaﬁms co,,; B
Flag Status: Biue Otfice of the Secremfymjssmn

Name: Ethen Grubbs
Email: ethengrubbs@comcast.net
Message:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: T am
a Deaf person and I use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which [/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act {ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fuifill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you. Ethen Grubbs

8/4/2009
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From: ROBERT E GRIGGS [robert.griggs@att.net]

Sent: Monday, August 03, 2009 7:37 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Follow Up Flag: Follow up : F ’LED/ACCEPT |

Flag Status: Blue ED

AUG 13 2009

Name: ROBERT E GRIGGS FEUEFaICqmmunr'catjonsco -
Email: robert.griggs@att.net Uffice of the Secmwr]r;mfss,o,,

Message:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: [ am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to leamn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/'we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with othér Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

8/4/2009
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From: patricia capizzi [PATSYCAP@EARTHLINK.NET]
Sent: Monday, August 03, 2009 7:43 PM
To: Kevin Martin, Jonalhan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
Subject: TRS Fund: Drastic VRS Rate Cuts F,L E
Follow Up Flag: Follow up . 0y, ACC‘EPTE
Flag Status: Blue AUG 1 3 )
0p:
Fag eraic Mmupy Unics 3

Name: patricia capizzi
Email: PATSYCAP@EARTHLINK.NET
Message:

Officg of fh ?:mmeSfDn
ry

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in 1ts power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I'we communicate with both hearing and Deaf individuals. 1 urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf'individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf peop]e with
functionally equivalent telecommunications.services. Thank you. - ix

8/4/2009
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From: . Thomas Cabhill [Starhst@aol.comNone]
Sent: Monday, August 03, 2009 8:46 PFM
To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tie
Subject: TRS Fund: Drastic VRS Rate Cuts ED/AC
CEPTE
Follow Up Flag: Follow up AUQ D
Flag Status:  Blue Feds 13 2000
raf
. o,c;;g";?n!cay% Compp
Name: . Thomas Cahiil meSeCretarym’SSfan
Email: Starhst@aol.comNone
Message:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more

. Deaf people, not discourage them from reaching out to more Deaf people - Improve service and

A technology so the mandate of the Americans with Disabilities Act (ADA) for functionally

’ equivalent telecommunications services is met, along with other Deaf individuals, their families

o and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and

o fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

8/4/2009
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From: Helen Cahill [Starhst@aol.comNone]

Sent: Monday, August 03, 2009 8:46 PM

To: Kevin Marlin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts F/L ED/

Foliow Up Flag: Followup - . ACCEPTED

Flag Status: Blue AUG 13 2009
Name: Helen Cahill Fe‘jera’{%c CO
Email: Starhst@aol.comNone ”” S oy 500
Message:

RE: CG Docket No. 3-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: T am
a Deal person and I use Video Relay Service (VRS) to communicate. [ was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. 1, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Peaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
équivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act {ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you. aik

8/4/2009
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From: Sue Cameron [wluviojic@aol.com]

Sent: Monday, August 03, 2009 8:21 PM F

To: Kevin Martin; Jonathan Adelstein; Robert McDowell, Michael Copps; Deborah Tate ILED/A CC

Subject: TRS Fund: Drastic VRS Rate Cuts " &P TED

Follow Up Flag: Follow up e, 613 200

Flag Status:  Blue Om"erggggagﬁgf, iy
(<]

Name: Sue Cameron
Email: wluvtojlc@aol.com
Message:

RE: CG Docket No. 93-123 Dear Charrman Copps, Commissioners Adelstein and McDowell: T am
a Deaf person and I use Video Relay Service (VRS) to commwunicale. 1 was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. 1, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/'we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service:and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally !
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts.and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people w1th
functionally equivalent telecommunications services. Thank you:’ ot

8/4/2009
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From: William & Joeann King [jcking88@charter.net]
Sent: Monday, August 03, 2009 9:24 PM 5
To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate /lED/ch
Subject: TRS Fund: Drastic VRS Rate Cuts '40 CEP]‘ED
Follow Up Flag: Follow up Fed@fa/ca 6 32009
Flag Status:  Blue 0%’;’0{ ﬁ‘f;’%com
ettt Sl

Name: William & Joeann King
Email: jcking68@charter.net
Message:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: T am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to lcarn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Dcaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/'we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and -
technology so the mandate of the Americans with Disabilities Act {ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families -
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and . -
fulfill the mandate of the Americans with Disabilities Act {ADA) to provide Deaf people with-: 11z
functionally equivalent telecommunications services. Thank you. - ' A g

8/4/2009
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From: BRAD KANAWYER [BKANDK@MAC.COM]

Sent: Monday, August 03, 2009 9:34 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
Subject: TRS Fund: Drastic VRS Rate Cuts

Follow Up Flag: Follow up - F"_ED/ACCEPrED

Flag Status: Blue

: AUG 13 2009
Name: BRAD KANAWYER Federal Communications Commission
Email: BFANDK@MAC.COM Office of the Secretary

Message:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commussioners Adelsicin and McDowell: Tam
a Deaf person and [ use Video Relay Service (VRS) to communicate. I was appalled Lo lcarn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. 1, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more . ...
Deaf people, not-discourage them from reaching out to more Deaf people - Improve serviceand = =
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally _ IR
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and o
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with. -« « i
functionally equivalent telecommunications services. Thank you.

-

8/4/2009
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From: DIANNA KANAWYER [BKANDK@MAC.COM]

Sent: Monday, August 03, 2009 9:35 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
Subject: TRS Fund: Drastic VRS Rate Cuts

Follow Up-Flag: Follow up
Flag Status: Blue

FILED/ACCEPTED
Name: DIANNA KANAWYER
Email: BRANDK@MAC.COM AUG 13 2009
Message:

Federal Communications Commission
(ffice of the Sacretary
RE: CG Docket No. 03-123 Dear Chauwman Copps, Commissioners Adclstein and McDowell: T am

a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled {o lcarn that

the FCC staff 1s intent on drastically cutting the VRS rate, and effectively cutting VRS availability

for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC

should do everything in its power to make VRS available to more Deaf people. 1, along with other

Deaf individuals, use these services in both my work and personal life. It is an important way in

which I/we communicate with both heaning and Deaf individuals. I urge you to do everything you

can to make VRS service available to the many Deaf people who currently do not have access to

this vital, life-changintg service. The VRS rate should encourage the VRS providers 1o - Serve more

Deaf people, not discourage them from reaching out to more Deaf people - Improve service and

technology so the mandate of the Americans with Disabilities Act (ADA) for functionally

equivalent telecommunications services is met, along with other Deaf individuals, their families

and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and

fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with L
functionally equivalent telecommunications services. Thank you. i e

8/4/2009
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From: luneeda bennett [luneeda_bennett@yahoo.com]

Sent: Tuesday, August 04, 2009 12:00 AM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
Subject: New VRSCA Message

Follow Up Flag: Follow up

- Figp
Flag Status: Blue /ACCEP TED

Name: lunceda bennett

m,
Email: luneeda_bennett@yahoo.com Otfigg Mo
Message:

please make sure not allow [cc bile my vrs service so we can use vis’ voice for many langange also
good [or my hearing kids they can call me 1 had [0 kids 6 deal and 4hcaring

8/4/2009
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From: Calvin Adams [cadams4l@aol.com]

Sent: Tuesday, August 04, 2009 2:24 AM

To: Kevin Martin; Jonathan Adelstein, Robert McDowell, Michael Copps; Deborah Tate

Subject: . TRS Fund: Drastic VRS Rate Cuts FIL ED /A

Follow Up Flag: Follow up - : CCEPTED

Flag Status:  Blue AUG 13,
Fﬂd-‘.'ralcg ZUUH
Name: Calvin Adams Ofﬁcn;n;?’;’f;a“"’ﬂs Com;
Email: cadams4l@aol.com Secretay, *Sion
Message:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adclstein and MceDowell: Tam
a Deaf person and I use Video Relay Service (VRS) lo communicale. I was appalied to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. 1, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/'we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

8/4/2009
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From: Sheila Kennedy [sheila0647@yahoo.com]

Sent:  Tuesday, August 04, 2009 10:29 AM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deberah Tate
Subject: TRS Fund: Drastic VRS Rate Cuts

. FILEDy,
Name: Sheila Kennedy CCEP TED

Email: sheila0647@yahoo.com AUG 13 2009
Message: Federal Communjcagi,
ICg of fhes eg_mmlssran

RE: CG Docket No. (3-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which [/we communizate with both hearing and Deaf individuals. T urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and-other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Américans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

8/4/2009
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From: Sandra Hopkins [leesnhins@cox.net)

Sent: Tuesday, August 04, 2009 11:00 AM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
Subject: TRS Fund: Drastic VRS Rate Cuts

- | A6 13 200
Name: Sandra Hopkins Federal Gomp,, .
Email: leesnhins@cox.net Ufﬁcengu

mCarIons &
f the Sgor.. 2" Mission
Message: oretary

RE: CG Docket No. (13-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: T am
a Deaf person and I use Video Relay Service (VRS) to communicate. T was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of secking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/'we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act {ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommumications services. Thank you.

8/4/2009
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From: Glenn Eichensehr [glenneich@gmail.com]

Sent: Tuesday, .August 04, 2009 11:52 AM FILEpy, cc

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate EP TED
Subject: TRS Fund: Drastic VRS Rale Cuts AUG 13 2009
Follow Up Flag: Follow up : Fedemfocomm“"fﬂaﬁonsca ‘
Flag Status:  Blue ice of thg Stcrtary 0"

Name: Glenn Eichensehr
Email: glenneich@gmail.com
Message:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: T am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of secking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/'we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you. Glenn Eichensehr -

8/4/2009
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Shirl Storm
From: LARRY STOCKTON [Ldstock42@aol.com]
Sent: Tuesday, August 04, 2009 12:23 PM
To: Kevin Martin; Jonathan Adelstein; Robert McDowell, Michael Copps; Deborah Tat?:
Subject: TRS Fund: Drastic VRS Rate Cuts ILED/A ce
EPTED
Follow Up Flag: Follow up . AUG
Flag Status:  Blue - 13 2009
erafCommu .
Dflcg of 1c2tiong ¢,
Name: LARRY STOCKTON 201 i S i
Email: Ldstock42@aol.com
Message:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowcll: T am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to leamn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of secking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

8/4/2009
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From: CONNIE STOCKTON T[Aieshastock42@aol.com]

Sent: Tuesday, August 04, 2009 12:25 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps, Deborah Tate
Subject: TRS Fund: Drastic VRS Rate Cuts

Follow Up Flag: Follow up
Flag Status: Blue

Name: CONNIE STOCKTON
Email: Aieshastock42@aol.com
Message:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: T am
a Deaf person and I use Video Relay Service (VRS) to communicate. 1 was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of secking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. 1, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/'we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADAY) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

8/4/2009



Shirl Storm

From: Oliver Markwirth [om@7985kilopascal.com]
Sent: Monday, July 27, 2009 8:29 AM
To: Julius Genachowski
Subject: Congratulations! E
ILED/AGCE
PTED
Dear Mr Genachowski, AUG 1 3 2009

. Federal Cg_mmum'ca tions Commission
I wish to convey my congratulations to you on your new appointment as the FCC &R e Secreary

As a deaf consumer, I would like to express my thought and concern about the Video Relay
Service in light of the potential criminal fraud committed by the VRS providers against the
government.

I have been using the VRS many times since its inception and cannot imagine my life reverting to
the old days of limitations without VRS. I do implore you to preserve the wide availability of
VRS and at the same time ensure that the integrity is never compromised by the small group of
people who exploit the weakness or loophole in the regulations.

Granted, defrauding or conspiring to defraud the government is as old as: the government,
However, we must see to that the regulations are more friendly toward the deaf consumers and
toward the ones who need the most while more stringent and specific against the potential
fraud or misappropiation of federal fund. :

Many thanks for your kind attention and consideration. I remain

Sincerely yours,
Qliver' Markwirth
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From: hilly travis [travisbillyS9@aol.com]

Sent: Tuesday, August 04, 2009 12:55 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah T??LED/

Subject: TRS Fund: Drastic VRS Rate Cuts ACCEPTED

Follow Up Flag: Follow up - AUG 13 2009

Flag Status: Blue FederafCommum'canons Commiss
Ice of the Secretary Ssion

Name: billy travis
Email: travisbilly59@aol.com
Message:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to comnunicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. 1, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act {ADA)} for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

8/5/2009
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From: eleanor travis [travisbilly59{@aol.com)

Sent: Tuesday, August 04, 2009 1:01 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah TE#_ED/ACCEPTED
Subject: TRS Fund: Drastic VRS Rate Cuts

Follow Up Flag: Follow up AUG 1 3 2009

Flag Status:  Blue Federal Communigatigns Commissio
i n

Office of the Secretary
Name: eleanor travis
Email: travisbilly59@aol.com
Message:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: [ am
a Deaf person and I use Video Relay Service (VRS) to communicate, [ was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS avatlability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything yon
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with

" functionally equivalent telecommunications services. Thank you. b

8/5/2009
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From: Alex Prottas [onelostsoulofdarkness@gmail.com)

Sent: Tuesday, August 04, 2009 1:57 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts F ILED/ACCEPT

Follow Up Flag: Follow up . AU ED

Flag Status:  Blue G1 3 2009

Feaera,o?gmmumw";m Commise;

Name: Alex Prottas C8 0f the Secretyy, - 0"
Email: onelostsoulofdarkness@gmail.com
Message:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: [ am
a Deaf person and T use Video Relay Service (VRRS) to communicate. 1 was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. 1, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service avatlable to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilitics Act (ADA) for functionally

« equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and

* fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with .
functionally equivalent telecommunications services. Thank you.

8/5/2009



